
 

 

  

 

 

 

   

 

   

  

 

 

 

  

 

 

 

 

 

 

  

 

MUSIC UNDER AND THROUGHOUT

OVERALL ANIMATION STYLE  VISUAL; VAN MOVES RIGHT TO LEFT ACROSS SCREEN

VO: This is Hanna and her hiking club. They just got back from a weekend camping trip. It 

was a blast. 

SIX CHARACTERS APPEAR ON-SCREEN, THREE MEN, THREE WOMEN

VO: But now, some of them feel a little under the weather. 

ZOOM IN FEMALE CHARACTER WHERE THOUGHT BUBBLE APPEARS ABOVE HER 

DISPLAYING THE IMAGES OF  HER HIKING TRIP  SHE JUST RETURNED FROM

VO: Let’s see if Health Plan of Nevada can help them get back to peak condition.

PAN AND ZOOM TO MALE CHARACTER ALSO WITH A THOUGHT BUBBLE APPEARING 

ABOVE HIM WHERE HE TOO IS THINKING BACK TO THE  HIKE  THEY ALL RETURNED FROM

VO: This is Jordan. He forgot his sleeping bag  and it got chilly at night.

JORDAN’S THOUGHT BUBBLE POPS AND SLIGHT ZOOM IN ON HIS FACE WHEN HE 

SNEEZES

VO: He thinks he caught a cold; he has an idea …. 

MOBILE PHONE APPEARS IN JORDAN’S HAND

VO: He can call the twenty-four-hour  advice nurse, describe his symptoms  and find out 

what his next steps of care may be.

PAN RIGHT, FEMALE CHARACTER POPS UP FROM BOTTOM OF SCREEN

VO: Lucy helped a little boy out of a tree, his eyes looked a little red, but she thought he was 

just sad. Now she thinks he had pinkeye….

LOOKING DISTRESSED, A PHONE APPEARS IN THE LUCY CHARACTER’S HAND

VO: Good thing she knows about virtual visits from Health Plan of Nevada …

WIPE OUTWARD REVEALING A CLOSE UP OF LUCY CHARACTER’S POV HOLDING MOBILE 

PHONE; CLINCIAN CHARACTER APPEARS IN SCREEN OF PHONE

VO: A quick way to see a provider  is  through a mobile phone, twenty-four/seven for things 

like the Flu, fever, and pinkeye.



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FAST ZOOM INTO PHONE TRANSITION TO NEXT FEMALE CHARACTER ALSO LOOKING 

DISTRESSED

VO: This is Avery. She was in charge of making smores and burnt her hand on a 

marshmallow.

THOUGHT BUBBLE APPEARS ABOVE AVERY’S HEAD WITH AN IMAGE OF AN URGENT CARE 

FACILITY

VO: It still hurts.  But it isn’t life-threatening. The nearby twenty-four/seven urgent care is 

perfect for things like minor burns, cuts, fevers …

DISOLVE TO ALL CHARACTERS WALKING UP STEPS TO FRONT DOOR OF A HOUSE 

VO: … sprains and more. It’ll be her next stop.

CROSS-DISOLVE TO FIVE OF THE CHARACTERS, TWO MALES SITTING ON A COUCH. MALE

 ON RIGHT HAS  AN ICE PACK ON HIS HEAD, WHILE THREE OTHER CHARACTORS STAND 

OFF TO THE SIDE; ONE ON THE LEFT; TWO ON THE RIGHT

VO: This is Brandon. He came down with a migraine and didn’t get to go on the trip. 

ZOOM IN ON TWO MALE CHARACTERS ON COUCH

VO: Now he doesn’t even feel good enough to go to the doctor. But Brandon has Health 

Plan of Nevada and they offer urgent care house calls so a provider can come right to his 

door.

SLIDE ZOOM LEFT TO SINGLE FEMALE CHARACTER STANDING LEFT OF COUCH HOLDING 

A MOBILE UP TOWARD HER FACE

VO: And then there’s Hanna. She still feels great. But she’s going to remind  her friends to 

follow up with their primary care provider who can really help them with their health care 

journey.

HANNA CHARACTER RAISES HER RIGHT ARM IN JOY

CENTER WIPE OUTWARD REVEALING HPN LOGO

VO: When it comes to our health, we may go through hills and valleys, but Health Plan of 

Nevada has easy and convenient ways to care for us along the way.

LOGO DISAPPEARS WITH A SLIDE RIGHT LEAVING BLUE SCREEN

FADE UP DISCLAIMER



 

 

 

 

 

 

 

 

 

 

 

 

ONSCREEN VERBIAGE: If you have a life-threatening situation, call 911 or go to the nearest 

hospital emergency room. NowClinic is not intended to address emergency or life-

threatening medical conditions. Please call 911 or go to the emergency room under those 

circumstances.

NowClinic services may be covered by some health plans; copays and deductibles may 

apply. Members under the age of 18 must have a guardian contact NowClinic customer 

support for assistance in enrolling for their account. Customer support can be reached at 

1-877-550-1515.

Care options may vary based on region or plan. Urgent care operation may vary by location. 

Actual payments may vary depending upon benefit coverage. The information and 

estimates provided are for general informational and illustrative purposes only and are  not 

intended to be nor should be construed as medical advice or a substitute for your doctor’s 

care. You should consult with an appropriate health care professional to determine what 

may be right for you.

Health plan coverage provided by Health Plan of Nevada.

We do not discriminate on the basis of race, color, national origin, sex, age, or disability in 

health programs and activities.

We provide free services to help you communicate with us. Such as, letters in other 

languages or large print. Or, you can ask for an interpreter. To ask for help, please call the 

toll-free phone number listed on your health plan ID card or plan documents.

Español (Spanish)

Tiene derecho a recibir ayuda e información en su idioma sin costo. Para solicitar un 

intérprete, llame al número de teléfono gratuito para miembros que se encuentra en su 

tarjeta de identificación del plan o los documentos de su plan.

Tagalog (Tagalog)

May karapatan kang makakuha ng tulong at impormasyon sa sinasalita mong wika nang 

libre. Upang humiling ng interpreter, tawagan ang toll-free na numero ng telepono para sa 

miyembro na nakalista sa iyong ID card sa planong pangkalusugan o sa mga dokumento ng 

plano.

MUSIC OUT




